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The Special Report: M.O.O.D. of America on Employee Benefits  

Results for the Special Report: M.O.O.D. of America on Employee Benefits are based on a national 

survey of employees conducted by Whitman Insight Strategies (WINS) on behalf of Lincoln 

Financial Group. The research was conducted in April 2016 among 1,154 employed adults ages 

22–69. Data shown in this report is weighted to reflect the proportion of U.S. employees by 

gender, age, region, race and ethnicity based on data from the Bureau of Labor Statistics and the 

U.S. Census Bureau. The margin of error is +/- 2.80% at the 95% confidence interval for the entire 

sample.  
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About the study 
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29% 

27% 

25% 

14% 

5% 

Which best describes what “financial wellness” means to you? 
(% responses from all employees surveyed) 

Being prepared financially for the
unexpected

Living comfortably and having control
over day-to-day finances

Having financial freedom that allows me
to enjoy life

Being on track to meet financial goals

Having knowledge of financial products
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DEFINITIONS OF FINANCIAL WELLNESS 
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55% 

34% 

11% 

Yes No, but I plan to be soon No, and I'm not sure I will be any
time soon

Would you say you are on the right track to 
achieving financial wellness? 
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Three “Tracks” to financial wellness 
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53% 

39% 

8% 

51% 

37% 

12% 

60% 

27% 

13% 

Yes No, but I plan to be soon No, and I'm not sure I will be any
time soon

Would you say you are on the right track to 
achieving financial wellness? 

Millennials Gen-Xers Baby Boomers
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Three “Tracks” to financial wellness: By Generation 



Five Factors to Financial Wellness 
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71% 

43% 

I have created a financial plan

Right-trackers Not on the right track
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Factor 1: Financial planning 

87% 

85% 

72% 

69% 

65% 

30% 

Household expenses (rent,
mortgage, electric, etc.)

Daily expenses (food, gas,
incidentals, etc.)

Retirement expenses (savings,
401k, etc.)

Insurance expenses (recurring
monthly/yearly premiums, etc.)

Health care expenses (out of
pocket costs, co-pays, over the

counter drugs, etc.)

Education expenses (tuition, fees,
etc.)

What expenses did you factor into your 
financial plan? 

(Among those who have created one) 

Right-trackers are more likely to have 
created formal financial plans 
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98% 
89% 

80% 

64% 

I am focused on the future I feel in control of my life

Right-trackers Not on the right track
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Factor 2: Forward-thinking 
Right-trackers are more focused on the future and have a greater sense of control 

Note: “In control” employees are defined as those who feel very much or somewhat in control of their personal or family life, health, life in general, and financial future.  
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78% 

29% 

58% 

18% 

I exercise at least once a week I exercise almost every day

Right-trackers Not on the right track
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Factor 3: Physical Health 

49% 

36% 

41% 

30% 

29% 

59% 

52% 

52% 

42% 

15% 

Stress over work while at
work

Stress over work while
outside of work

Being sick at work

Other physical issues while at
work (aches, pains, etc.)

None of these

Right-trackers Not on the right track

Exercise habits of right-trackers 
vs. those not on the right track 

Right trackers are less likely to have 
physical issues that impact work 

“Over the past year I have experienced…” 
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63% 

50% 
45% 44% 

51% 

45% 47% 45% 

38% 

32% 

21% 

27% 

I feel good
about myself in

general

I have positive
friendships in

my life

I have positive
relationships

with co-workers

I feel good
about my

career and
where it is

heading

I feel good
about my
financial

situation and
where it is

heading

I feel in control
of my future

On the right track Not on the right track
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Factor 4: Emotional Health 
 

Right trackers tend to have 
stronger feelings of general optimism 

What makes you feel optimistic? 
(Among those who say they are very or somewhat optimistic)  

45% 
27% 

49% 

60% 

On the right track Not on the right track

Somewhat optimistic Very optimistic

93% 
87% 
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Factor 5: Use of Employee Benefits 

51% 

34% 

13% 

35% 

12% 

55% 

41% 

19% 

43% 

20% 

57% 

46% 

26% 

47% 

29% 

I'm on the right track to
financial wellness

I feel very secure in my life I'm very confident I could
cover illness or injury

expenses

I'm very satisfied with my job My employer is very
proactive in helping me

understand benefits

Enrolled in 0 nonmedical benefits Enrolled in 1 to 3 nonmedical benefits Enrolled in more than 3 nonmedical benefits

The “Benefits Ladder” to Financial Wellness 

*Nonmedical benefits include dental, vision, life, accident, disability, and critical illness insurance. 



LGBT-EMPLOYEE RESPONSE TO 
MARRIAGE EQUALITY 
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LGBT employees and workplace benefits 

As a result of the Supreme Court’s 
marriage-equality ruling (Obergefell v. 

Hodges), 

28% of LGBT employees overall, and 

35% of those currently married or in a 
domestic partnership have either: 
 
• Reevaluated their workplace benefits 

• Enrolled in a new benefit; or 

• Increased their contribution to an 
existing benefit. 

7% 

11% 

14% 

Made changes to their
retirement plan*

Enrolled in a new
health insurance plan

Enrolled in a new
nonmedical insurance

plan

What specific benefits have 
LGBT employees changed 

 since the ruling? 
(numbers show LGBT employees who are married or in 

a domestic partnership) 

*These employees either enrolled in a new retirement plan or increased 
contributions to an existing plan. 
 
Note: Nonmedical benefits include dental, vision, life, accident, disability, and 
critical illness insurance. 
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LGBT employees and workplace benefits  
(Continued) 

Still a need for education among LGBT employees: 

50% of LGBT employees overall, and 

38% of those currently married or in a domestic partnership, 

…are not aware of ways the marriage equality ruling impacts their workplace benefits. 

 
 

51% of LGBT employees say they would 

like to speak with someone about their benefits. 



©2016 Lincoln National Corporation 

Lincoln Financial Group is the marketing name for Lincoln National 
Corporation and its affiliates. Affiliates are separately responsible for 
their own financial and contractual obligations. 14 

Lincoln Financial Group provides advice and solutions that help empower Americans to take charge of their 
financial lives with confidence and optimism. Today, more than 17 million customers trust our retirement, 
insurance and wealth protection expertise to help address their lifestyle, savings and income goals, as well as to 
guard against long-term care expenses. Headquartered in Radnor, Pennsylvania, Lincoln Financial Group is the 
marketing name for Lincoln National Corporation (NYSE:LNC) and its affiliates. The company had $223 billion in 
assets under management as of June 30, 2016. Learn more at: www.LincolnFinancial.com. Find us on Facebook, 
Twitter, LinkedIn and YouTube. To sign up for email alerts, please visit our Newsroom at 
http://newsroom.lfg.com.  
 

In January 2016, Lincoln Financial Group was recognized as a “Best Place to Work for LGBT Equality,” receiving a 
perfect score of 100 percent on the 2016 Corporate Equality Index (CEI), a national benchmarking survey and 
report on corporate policies and practices related to LGBT workplace equality, administered by the Human Rights 
Campaign (HRC) Foundation. Learn more here.  

 

ABOUT LINCOLN FINANCIAL GROUP 
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http://www.lincolnfinancial.com/
http://www.facebook.com/lincolnfinancialgroup
https://mobile.twitter.com/lincolnfingroup
https://www.linkedin.com/company/4307?trkInfo=tas:lincoln+financial,idx:3-1-3&trk=tyah
http://www.youtube.com/user/LincolnFinancialGrp
http://newsroom.lfg.com/
http://newsroom.lfg.com/press-release/diversity-and-inclusion/lincoln-financial-group-recognized-best-place-work-lgbt-equali
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